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Dr. Boris Groysberg
Associate Professor of Business Administration, Harvard Business School

Biography

Boris Groysberg is an Associate Professor in the Organizational Behavior unit at the Harvard
Business School. He currently teaches the Managing Human Capital course in the second year
elective course of the MBA program and in several Executive Education programs.

Professor Groysberg's research focuses on the challenges of managing professional service
firms. In particular, his work investigates how a firm can be systematic in achieving a sustainable
competitive advantage by leveraging its employees. In a number of related papers, he
examines how firms develop, hire, retain, and utilize star knowledge workers. By focusing on the
performance of these highly skilled professionals, his research contributes to the human capital
theory, the theory of allocation of talent, the theory of labor market competition, and human
research management studies. Boris Groysberg has won, for two consecutive years, the
Strategic Management Society PhD Fellowship (Booz Allen Hamilton/SMS fellow) for his
research on talent management. In 2001, he was also named runner up for the Best Conference
Paper Prize.

Professor Groysberg holds a DBA in Business Policy from Harvard Business School and a
bachelor's degree in accounting from New York University. Prior to joining the faculty, he
worked at IBM.

Professor Groysberg has taught executive education and has advised professional service firms.
He lives in Brookline, with his wife Liliya and his children.
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Jim Ostmann, Sr. RN, MBA
Biography

Amistaff's clinical team is lead by Jim Ostmann, Sr. RN, MBA. Ostmann brings over 25 years of
healthcare experience to the Amistaff organization. Ostmann received his undergraduate
degree in Business from Frostburg State University, nursing degree from Howard Community
College, and MBA from Mount Saint Mary's. Ostmann began his healthcare career at the age
of 16 in the public sector as a Firefighter/EMT, achieving his Paramedic status at age 18. He
spent 15 years in the fire service in both a Professional and Volunteer capacity. Ostmann
worked as an RN in a Level Il ER/Shock Trauma Center outside of Washington, DC as well as in
environments such as Cardiac Catheterization Lab, PACU, ICU, as well as flight nursing with the
Maryland State Police. He then launched his corporate healthcare career in 1997 with
Marquette Medical Systems, acquired by GE Healthcare in 1998.

Jim achieved his Six Sigma Green Belt while at GE and spent 9 years in various roles: Clinical
Specialist, eLearning Project/Program Manager, and Service Marketing Manager. After leaving
GE, he worked as the Director of Marketing and Business Development for a healthcare staffing
firm in Washington, DC.

Hired by Amistaff in 2007, Ostmann now directs the Clinical, Behavioral, and Video-based
situational assessment research, validation, and development process. His clinical team
includes two additional RN's with over 50 years of combined clinical experience. Amistaff has
strategic partnerships with healthcare facilities around the country to assist in the research and
validation process. Currently, Amistaff facilitates content reviews with over 100 subject matter
experts across numerous clinical specialties.
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Liz Jazwiec, CEQ, Liz, Inc.
Biography

Liz Jazwiec is a nationally recognized speaker, specializing in improving customer and employee
satisfaction. As founder and CEQO of Liz, Inc, a consulting practice formed to help organizations
develop a customer service culture driven by increased employee satisfaction, Liz directly
addresses the concerns facing businesses today including leadership, team and customer
satisfaction issues. With over 25 years of clinical and corporate experience, Liz has been
instrumental in accomplishing service and organizational excellence based on developing
improved employee morale.

Her business background includes:

Sales and management corporate recruiter
Director of Organizational Development
Advisor to CEO on leadership development

In addition, Liz's healthcare highlights encompass:
Vice President of Patient Care

Director of Emergency Services

25 years as a Registered Nurse
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Loressa Cole, MBA, BSN, RN, FACHE
Chief Nursing Officer, Montgomery Regional Hospital

Biography
Loressa Cole is the Chief Nursing Officer at Montgomery Regional Hospital in Blacksburg,
Virginia and has held a variety of executive roles within HCA. Prior to assuming her current

position in 2005, she was the Chief Operating Officer and Chief Nursing Officer at Retreat
Hospital in Richmond, Virginia.
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